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YcnoBusa okasaHusA ycnyr cBsA3u U nonNb3oBaHNA MU

1. O6wwue nonoxeHus

1.1. HacTosime ycrnoBus okasaHusi yCnyr CBS3W U Nonb3oBaHWUa MK (ganee — Ycnosus) paspaboTaHbl
Ob6uwecTtBoM C orpaHnyeHHon oTBeTcTBeHHOCTbo «AKCTPUM» (manee — OnepaTop) B COOTBETCTBUM C
NOMNoXeHNsMN rpaxgaHcKoro 3akoHoaatenscTea Poccunckon ®enepauuu, sakoHogatenbctsa Poccumnckon
depepaumn B obractu cBA3W, 3akoHopaTensctBa Poccuiickon Pegepauum B 06ractu nepcoHanbHbIX
OaHHBbIX.

1.2. Hactosiwme YcnoBusi perynupyloT OTHOWweHuss mexay OnepaTopoM M (pM3NYECKMM  NLIOM,
3aknioumBwnM ¢ OnepaTopom [OroBop, nNpegMeToM KOTOpOro SABNSETCA BO3ME3QHOEe OKasaHue
OnepaTopom ycnyr C€BsA3M MO nepefave [aHHbIX, TenemMaTu4eckux yCryr CBA3W, YCNyr CBsi3M Mo
npeaocTaBneHuno 4ocTyna k cetTu MIHTepHeT (aanee — AGoHeHT 1 [JoroBop COOTBETCTBEHHO).

1.3. Hactoswme YcnoBus ABNASOTCSA HEOTbEMNEMON YacTbio [Jorosopa.

1.4. Hactosiwme Ycnosus MOryT BbiTb NPUHATEI ADOHEHTOM HE MHa4ve Kak nyTeM NPUCoeanHEHNs K HUM
B LIEeMnomMm.

1.5. AGoHeHT u OnepaTop [JOrOBOPUIIMCb O BO3MOXHOCTW  WCMONb30BaHUSA  (PakCUMUIIBHOTO
BOCNpoOM3BeAeHUSA noanuncen npeactasutenent Oneparopa npu NoANMCaHNM OONOJTHUTENbHbLIX COrnaLleHni,
cornalleHuni o pacTopXXeHUM JOrOBOPOB M aKTOB, CBA3aHHbIX C UCNonHeHneM [lorosopa.

2. MpaBa n o6s3aHHOCTN OnepaTtopa u AGOHeHTa

2.1. Onepatop Brnpase:

2.1.1. TpeboBaTb CBOEBPEMEHHOW 1 MOMHOW onnaTbl Oka3aHHbIX ADOHEHTY YCNyr CBA3W.

2.1.2. NpuocTaHoBUTbL OKasaHwWe yCnyr CBA3u B Criydae HapylweHnss AGOHEHTOM HacTOSLWMX Y COBUNA.

2.1.3. N\ameHsTb 1 BBOOUTb HOBble TapudHble nnaHbl, yBegomms ABoHeHTa He no3gHee yem 3a 10
(oecatb) paboumx OHeW NOcpencTBOM pasMELLeHUs COOTBETCTBYHOLEN MHPOopMauMM Ha oduumnansHOM
caunte OnepaTtopa B ceTu VIHTepHeT.

2.1.4. OtkazaTtb B nepepjade nwbo uWHDOPMaLMM, pPacnpoCTpaHEeHWe KOTOPOMW  3arpeLleHo
3akoHogaTenbcTBoM Poccuinckon degepauuu.

2.1.5. B ogHOCTOpPOHHEM MOpSAKE U3MEHUTb YHUKanbHbIN IP agpec AGoHeHTa.

2.2. Onepatop ob6s3aH

2.2.1. OkasbiBaTb YCIyru CBsI3n COrnacHo BelopaHHoMYy AGOHEHTOM TapuUHOMY NIiaHy.

2.2.2. cnonHaTb Npu oKkasaHuu ycnyr cBs3n TpeboBaHns AeNCTBYOLNX TEXHUYECKUX CTaHOapTOB.

2.2.3. Boigenutb ABOHEHTY yHuKanbHbIn I[P agpec n Homep nuueBoro cyéTa.

2.2.4. Bectn y4éT 06bEMa OKasaHHbIX YCMyr CBA3W.

2.2.5. OkasbiBaTb YCNyru CBA3N exefHeBHO, 24 (OBaAuaTh YeTbipe) Yaca B CyTku 1 6e3 nepepbIBOB, 3a
NCKIMIOYEeHMeM nepepbiBOB AN MPOBEAEeHNS aBaPUNHbBIX PEMOHTHbBIX U NPodunakTu4yeckux pabor.

2.2.6. He ponyckaTb nepepbiBa B Oka3aHWW ycnyr cBA3W csbilwe 36 (TpuauaTtu LecTu) YacoB CyMMapHoO
B MECsL, 32 UCKIIIOYEHNEM BPEMEHN HEOOXOAMMOTO Afsi NPOBEAEHMUS aBapUIAHbIX PEMOHTHbIX paboT.

2.2.7. NpepoctaButb ABOHEHTY BO3MOXHOCTb KPYrfOCYTOYHOIO nonydeHnst 6ecnnaTHbiX TenedOHHbIX
KOHCYmNbTaLMin CO CTOPOHbI OpraHn3oBaHHon OnepaTopoM crny0bbl TEXHUYECKON NOAAEPXKKN.

2.2.8. MNpepoctaBnATb AGOHEHTY MHpOPMaLMIO O Ka4yecTBe, XapakTepe, NoTpebuTenbCKMX CBOMCTBAX
0OKa3blBaeMbIX YCITyr CBSA3U, MHAOPMALMIO O TapupHbIX NnaHax, 0 COCTOSHMM NIMLEBOTO cyeTa.

2.2.9. MNpegnpyHMMaTh YCTaHOBMEHHbIE 3aKOHOAATENbCTBOM TEXHUYECKNE N OpraHn3aunMoHHbIE Mepbl
nns obecnevyeHns TalHbl CBA3N.

2.3. AGOHeHT Bnpage:



2.3.1. lNonb3oBaTbCA ycryramu CBsi3u B COOTBETCTBUM C BbIBpaHHbIM TapuUHbIM NIIaHOM.

2.3.2. TpeboBaTb Oka3aHWsl yCryr CBSA3M COOTBETCTBYIOLLUMX OENCTBYHOLUUM TEXHUYECKMM CTaHAapTam,
[loroBopy 1 HacTosALWMM YCNoBUAM.

2.3.3. Nony4aTtb MHOpMaUMO O KavyecTBe, XapakTepe, NOTPEOUTENbCKUX CBOMCTBAX OKa3blBaeMbIX
yCcryr cBasu.

2.3.4. Mony4aTtb MHOpMauuio 06 OKa3aHHbIX eMY YCryrax CBA3M U OCTaTKe CpeAcTB Ha ero NMueBoMm
cyeTe.

2.3.5. OTkasaTtbca OT onnaThl YCNyrn CBA3W, He NpeayCcMOTPeHHbIX [JoroBopom.

2.3.6. MNpeabsaBnaTe NPeTeH3nK.

2.4. ABoHeHT 0b653aH

2.4.1. Tlpn NoNb30BaHMKU ycrnyramu CBA3M UCMONMHATE TpeboBaHMA OEeNCTBYIOWEro 3akoHOoAaTenbCcTBa
Poccunckon ®epepaunn, [JoroBopa U HacToAWMX YCNOBWUIW, HE HapylaTb NpaBa WU 3aKOHHble MHTEpPEeCHI
OnepaTopa 1 TpeTbux nuu.

2.4.2. MNoppepxvBaTb NONMOXUTENbHbIA GanaHc CBOEro NUUEBOro CYéTa, CBOEBPEMEHHO U B MOMHOM
ob6beme onnaynBaTb YCNyrn CBA3W.

2.4.3. CobniogaTtb yCTaHOBMNEHHbIV NOPSIAOK MNONb30BaHUA YCIiyramu CBA3WN.

2.4.4. Vicnonb3oBaTb  CepTuMUMPOBAHHOE B  YCTaHOBMEHHOM nopsaake  obopygoBaHve U
NMLEH3NOHHOE NporpaMMHoe obecneveHue.

2.4.5. He nogknoyaTb K abOHEHTCKOW nuHMM O0OOpyOOBaHME, KOTOPOE He COOTBETCTBYET
yCTaHOBMEHHbIM TpeboBaHUAM.

2.4.6. ObecneunBatb MCMPaABHOCTb M MPABMUIbHYIO 3KCMNyaTauuio obopyaoBaHUSA, MOAKMIOYEHHOIO K
abOHEHTCKOM NTUHNN.

2.4.7. 3a cBOW CYET NPOM3BOAUTL NPOKNaAKy CETEBOro kabens B npegenax Xunoro noMeLleHus.

2.4.8. CoobwaTte OnepaTopy 3a OOWH MeCsL, O MpeKpalleHMn CBOEero npasBa BnageHus u (Mnm)
Nnonb30BaHWUs MOMELLEHMEM, B KOTOPOM YCTaHOBMEHO oOopygoBaHue, a Takke 00 W3MeHeHuM
COOTBETCTBEHHO hamunnum (MMeHU, OTYECTBA) U MECTa XUTENbCTBA.

3. Onnarta ycnyr cBA3u U NOPAAOK UX OKasaHUA

3.1. Ycnyru cBa3n okasbiBaloTCHA nocne 3aBeplueHns paboTt no nogknoyeHnio AGOHEHTa K CeTu CBSA3M
OnepaTtopa npu ycrnoBum BHeceHUs ADOHEHTOM eAMHOBPEMEHHOrO M aBaHCOBOMO MnaTeXew, ecrnm MHoe
ABHbIM 06pa3om ¥ NPSAMO He NpeayCMOTPEHO BbiGpaHHbLIM TapuHbLIM NAaHOM.

3.2. lMnatexu B pamkax [loroBopa COCTOAT un3:

3.2.1. EAnHoBpeMeHHOro nnaTexa 3a NoakntoyeHne k cetu ceasn Onepartopa.

3.2.2. ABaHCOBOro nnartexa npu noaknyeHun Kk cetn ceasn Onepartopa (B AanbHenwem pacxogyercs
ONnsa onnatbl YCNyr cBA3N).

3.2.3. Exxemecsa4Horo nnatexa 3a ycryrm CBsiau CornacHo ycrnoBusiM BblIOpaHHOIro TapudHOro nnaHa.

3.2.4. NnaTexen 3a AONONHUTENbBHbIE YCNyrn (Npy Ux 3aka3e AOGOHEHTOM).

3.3. Mo cakty nogkniodeHns k cetn cBasm Onepatopa AOOHEHT NPOU3BOAMT OMnaTty COrfacHo
yCnoBusaM BbIBpaHHOro TapudgHOro ninaxa.

3.4. OnnaTta no 6e3HannM4yHOMy pacy€Ty OCyLLecTBASeTCA NyTEM NepeyncneHms GEHEXHbIX CPeacTB Ha
pPacYETHbIN CYET OnepaTopal. Mpu onnate ycnyr cBA3n B 6e3HanuyHon opme AOOHEHT B HasHayeHuu
nnartexa AomkeH ykasate PO n Homep nNuUeBoro cyeta.

3.5. ABOHEHT HEeCET OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb CBEOEHWI, YKa3aHHbIX B OaHKOBCKMX
NNaTéxHblX JOKYMeHTax, 0popMnseMblX AN onnatbl YCNyr CBA3W.

3.6. Onnata nyTém HannyHbIX pac4éToB NpousBoauTcs B kaccy Onepartopa.

3.7. OcHOBaHMEM AN OCYLLIECTBINEHMS pacyYETOB 3a YCNyrn CBA3W ABMSOTCA NokKasaHnst 06opyaoBaHus
CBS13M1, y4UTbIBaAKOLLME OOBLEM OKasaHHbIX YCIyr CBA3W, OTpaXKaeMble Ha NepcoHanbHOW cTpaHuue ABGOHeHTa
Ha odwuumanbHoMm cawTe Onepatopa B cCeTU VIHTEPHET, AOCTYNn K KOTOPOW ANS TPETbUX N, OrpaHuyeH
(oanee — JlnyHbIn kabuHeT ABOHeHTA).

3.8. Bce TapudHble nnaHbl ycTaHaBnmBatroTca OnepaTtopoM B pOCCUMIUCKUX pybnsix. LieHbl BKovaoT B
cebs Bce Hanorn u cbopbl, yCTaHOBMEHHbIE HA MOMEHT ero 3akniouyeHuns [orosopa. OnepaTop Bhpase B
OQHOCTOPOHHEM MOPSAAKE NPV BBEAEHUN HOBbIX UMW N3MEHEHWM OENCTBYIOLUX HANOroB n cbopoB U3MeHsATb
JencTBytoLLme TapudHbIe NnaHbl.

1
[eHexHas cymma, ynnaumBaemasi 6aHKy 3a OCyLLECTBIIEHNE NepeBoda, B CTOMMOCTb OMflavynBaeMbiX YCIyr CBS3U HE BKITHOYAETCS U
onnaynsaeTcst AGDOHEHTOM CaMOCTOSAATENbHO.
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3.9. Ycnyrn cBA3n, okasaHHble OnepaTtopom ABOHEHTY B TeueHue Kaxaoro OTYETHOro nepuoaa,
cuMTalTCA Hagnexawum o6pa3oM OKa3aHHbIMM W MPUHATLIMW Ha MOCMEeAHWA [eHb 3TOro OTYETHOro
nepuoaa, ecnv B Te4YeHne AecCHATU KaneHaapHbIX AHEN Nocre OKOHYaHWs oTyeTHoro nepuoga AGOHEHT He
npeabABu 060CHOBaHHYHO NMUCbMEHHYIO NMPETEH3NI0.

3.10. Bce cymmbl, npegoctaBnsemble AGOHEHTY B Xo4e PeKnamHbIX akuumnm, MoryT ObiTb
nspacxofgoBaHbl Ha onnaTty ycnyr ceasu OnepaTopa, U Npu pacToOpXKeHWN AOroBopa He BbiMavymBaoTCs.

3.11. BenuunHa octaTka CpeacTB M ocTatka Tpadmka oTpaxaeTcs Ha cTpaHuue JInyHoro kabuHeta
AbBoHeHTa. CtaTncTrka 0BHOBNSETCHA C NEPUOAMNYHOCTLIO B 5 (MATb) MUHYT.

3.12. Onepatop BpemMeHHO npuocTaHaenueaeT (brnokupyeT) goctyn ABOHEHTa K ycnyram CBsi3W, Kak B
uenom, Tak u B nbon nx yactn 6e3 npeaBapuTeNbHOro NpeaynpexaeHus B criydasx:

3.12.1. OnuncaHHbIX B yCnoBusx BbibpaHHOro ABOHeHTOM TapudHOro nnaHa.

3.12.2. Ecnn OnepaTtop 060CHOBaHHO cuyuTaeT, 4To AOOHeHT HapywaeT [oroBop W HacTosLlme
Ycnosus.

3.13. BosobHOBNEHWEe OKa3aHus ycnyr CBA3WM NPOM3BOAMTCSA MOcre npoueayp no pas3brnokMpoBke B
COOTBETCTBUM C YCNOBUAMYN BbIGpaHHOro AGOHEHTOM TapudHOro nnaHa.

3.14. YBegomrneHvem ABOHEHTa O MPUOCTaAHOBMEHUM [OCTyna K ycrnyram CBA3WM SBMASEeTCs
nHdopmaLmsa 0 BpemeHHON 6OKMPOBKE ero NMUEeBoro cyeta, nybnukyemas Ha ctpanuue JlnyHoro kabuHeTa
AboHeHTa. B cnyvae 6noknpoBaHua ABoHeHTa BCNeAcTBMe HapylleHus [JoroBopa v HacTOSLWMX YCrnoBui
BCIO Heobxoaumyk MHGOpMauuio OH MOXeT nofy4uTb no TenedoHam opraHuszoBaHHon OnepaTopom
CnyX6bl TEXHUYECKON NOAAEPXKKM.

3.15. OnepaTtop He HECET OTBETCTBEHHOCTM N HE KOMMEHCUMPYET NepuoA nepepbiBa B OKasaHUu ycrnyr
CBS131, BO3HUKLINI NO BUHE ABOHEHTa.

3.16. lpwu npuocTaHoBReHMM AocTyna K ycnyram cBsa3n OnepaTop He HeceT OTBETCTBEHHOCTM 3a
N3BeLLEHNe UNn He U3BeLLeHVe TPeTbNX 1L, O NpekpaLleHun goctyna AGOHeHTa K ycrnyram CBs3w.

3.17. Onepatop He HeceT OTBETCTBEHHOCTM 3a MPsSMble WM KOCBEHHble YObITKM, KOTOpble MOryT
BO3HUKHYTb BCMeACTBME NOMb30BAHUS UNN HEBO3MOXXHOCTU MOMNb30BaHUS YCryramu cBA3n ABGOHEHTOM.

3.18. OkasaHue ycnyr CBs3u MOXET ObITb MPUOCTAaHOBAEHO MO MOTUBMPOBAHHOMY PELLEHUIO OpPraHoB
OCYLLECTBMASAIOLWMX OMNepaTUBHO-PO3bICKHbIE MEPONPUATUS, @ Takke B APYrux criydasx, npeayCMoTpPeHHbIX
Oe’CTBYIOLWMM 3akoHodaTenscTBom Poccunckon ®egepaumn.

4. MNMopAAoK Nosnb3oBaHUA ycriyraMmu CBA3un

4.1. TMpwn nonb3oBaHuK ycnyramum cBasn AGOHEHT NpuHUMaeT Ha cebs cnegyowme obasatenbcTea:

4.1.1. He vcnonb3oBaTb AN AocTyna B ceTb VIHTepHET koMnbloTepHOe 060pyaoBaHME 1 MPOrpaMMHOe
obecneyeHne, He cepTudmLmnpoBaHHoe B Poccuiickon ®egepaunm Haanexawmm odpasom.

4.1.2. He nocbinatb no cetun cBA3u nwobyo HeneranbHyl UWHGOPMaUMO, MPOTUBOpPEYaLLYHO
poccurncKoMy N/nnn mexgyHapogHOMY 3aKoOHOOATENbCTBY.

4.1.3. He wucnonb3oBaTb CeTb VIHTEpHET pAns pacnpocTpaHeHMst MaTepuanoB, OCKOPOMAHLNX
YyenoBeyeckoe LOCTOMHCTBO, ANt MponaraHdbl HACUNUS, pas3XnraHus pacoBON UM HaLMOHANbHOW BpaXxabl,
ONS XYyNUraHCKMX UM MOLLEHHNYECKUX Lienen.

4.1.4. He nocbinatb, He nybnukoeaTb, He nepedaBaTb, HE BOCMPOM3BOAMTb M HE PacnpoCTPaHsITb
nobbiM cnocoboM MOCpPeacTBOM YCMyr CBA3WM MporpamMHoe obecneveHve unv gpyrme martepuvansl,
MOMHOCTBID UMM  YaCTUYHO, 3allMLIEHHble aBTOPCKMMW WNW  Jpyrumu npaBamu, ©0e3 paspelueHus
npaesoobnagaTens.

4.1.5. He wvcnonb3oBaTb MNpefoCTaBrieHHbIW [OCTYyn K ceTu WHTepHeT u gpyrum cetam  Ans
pacnpoCcTpaHeHUs1 HEHYXXHOW Mony4vaTernto, He 3anpoleHHOW WHdopMauun (Co3gaHus unu ydyactusa B
ceTeBOM LWyMe - "cname"). B yacTHOCTU, SBNAOTCA HEAOMYCTUMbIMU creayolne AenCTBuS:

e MaccoBasi paccblifika He COrnacoBaHHbIX NPeABapPUTENBHO 3NEKTPOHHbIX NuceM (mass mailing). MNMoa
MacCOBOM pacCbIfkon noapasymMeBaeTCs Kak paccbifika MHOXECTBY nonydartenen, Tak U MHOXeCTBeHHas
paccbifika ogHoOMy nofnydaTento. o 3NeKTPOHHbIMU MUCbMaMy MOHMMAKTCH COOOLLEHUS 3NEKTPOHHOMN
noutkl, ICQ n gpyrnx nogobHbIX cpeacTB NMYHOro obmeHa nHdopmaumen;

e pasmelleHne B nobOO KOHepeHUMM COOOLLEHUIN peKnamMHOro, KOMMEPYECKOro, arntaluMOHHOro
XapakTtepa, Unu cooOLLEeHUIN, CoaepXXaLux NpUnoXeHHble dannbl, KpOMe Cryvyaes, Koraa Takme coobLueHus
SIBHO paspelleHbl MpaBuriaMyM TakoW KoHdepeHuun nmbo wux pasmMelieHne ObIo CornacoBaHo C
BnagenbLuamn unu agMMHUCTpaTOpamMmn Takom KOHPEepeHUUn NpeaBapuTenbHO;

e paccbinka WMHpoOpMauMuM nonyyaTensam, BbiCKa3aBLUMM paHee SIBHOE HexernaHue nonyyaTb 3Ty
NHpopmMaumio.
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4.2. ABGOHeHTY 3anpeLyaeTcs:

4.2.1. Ncnonb3oBaHue MAEHTUPUKALNOHHBIX AaHHbIX TPEeTbUX fnL.

4.2.2. danbcndukaunsa ceoero IP-agpeca, agpecos, UCNONb3yeMblX B APYrMX CeTeBbIX NpoToKonax, a
Takke npoyen cnyxebHon nHdopmaLmn Npu nepegade gaHHbIX B ceTb cBs3n Onepartopa v ceTb NHTEepHeT.

4.2.3. Vicnonb3oBaHne HecCyLLeCTBYIOLWMX 00paTHbIX agpecoB Mpu OTMNpPaBKe 3MIEKTPOHHbIX MMCEM 3a
WCKMIOYEeHMEeM CcriyyaeB, Korga WCrnonb3oBaHue Kakoro-nmbo pecypca cetu cBsAsv Onepatopa u ceTu
WHTepHeT B ABHOW hopme paspeLlaeT aHOHUMHOCTb.

4.2.4. YMbIlWINEHHOe co3aaHne, MCNOMb30oBaHMe U pacnpocTpaHeHne BPeAOHOCHbBIX MporpamMm.

4.2.5. PacnpoctpaHaTb, nepedaBaTb, pasrnawartb M NpogaBaTb CBOW WOEHTU(PMKALMOHHbIE OaHHbIE
TpeTbMM Nnuuam.

4.2.6. NMpoussoantb ntobble OEWCTBMA MO NepekoMMmyTaumm aboOHEHTCKOM NUHWKW, Haxoasuwencs B
COBCTBEHHOCTY M B 30HE TEXHUYECKOW OTBETCTBEHHOCTM Onepatopa.

4.2.7. OcywecTBnATbL NOCneayLLee oka3aHme ycnyr CBA3v TPETbUM NuLam.

4.3. ADOHEHTY 3anpeLlaeTcs OCyLEeCTBEHNE MOMbITOK HECaHKUMOHMPOBAHHOIO OCTyMNa K pecypcam
ceTtu cBda3m OnepaTtopa un cetn IHTepHeT, npoBedeHMe Uin yd4acTue B CETEBbLIX aTakax U CETEBOM B3rOME.
B ToM 4ncne AGOHEHTY 3anpeLleHbi:

4.3.1. lencTBusa, HanpaBneHHblE Ha HapylleHne HOpManbHOro PYHKLUUOHUPOBAHUSA SNEMEHTOB CETU
ceasnm Onepartopa (KOMMblOTEPOB, Apyroro obopyooBaHMst MM MpoOrpaMMHOro  obecneyeHusl), He
npuHagnexawmx AGOHEHTY.

4.3.2. lencTtBusa, HanpaBneHHble Ha MONyYeHUe HeCaHKLMOHMPOBAHHOIMO [OCTyna, B TOM 4ucre
NpMBUINErMpPoBaHHOrO, K pecypcy cetu cBdA3n Onepatopa (koMnbloTepy, Opyromy o6opyaoBaHMIO vnn
NMH(OPMALIMOHHOMY pecypcy), NocneayoLlee NCMNonb3oBaHWe Takoro AOCTyNa, a Takke YHUYTOXEHUE unm
MoaundmKaumsa NporpaMMHOro obecnevyeHnst Unu AaHHbIX, He NpuHagnexawimx AGOHEHTY.

4.3.3. MNepepaya komnbioTepam unm obopyaoBaHuio ceTn cBA3m Onepatopa GECCMbICIIEHHOW WU
GecnonesHon MHopMaumn, co3garLlen napasMTHYI0 Harpy3Ky Ha 3T KOMMbOTEPLI unn obopyaoBaHue, a
TaKkKe NPOMEXYTOYHbIE y4acTku ceTu cBas3m Onepartopa.

4.4. AGoHeHT B cooTBeTCcTBMM ¢ PeaepanbHbiM 3akoHOM OT 29.12.2010 Ne 436-93 «O 3awute geten
OT uMHdOpMaUUKN, NPUYMHAIOWEA Bped WX 300POBbID M pasBUTUIO» HECeT OTBETCTBEHHOCTb 3a He
OorpaHu4yeHne [ocTyrna HEeCOBEPLUEHHONETHUX K MHdOpMauuKn, NPeACTaBnstoWen yrposdy WX XKNU3HM,
3[0POBbIO U PA3BUTUIO.

4.5. AGoHeHT gaeT cornacue Ha nonydeHune ot Onepartopa nHgopmaumm o nposogumbix OnepaTtopom
akuuax, npeseHTaumnsax n MapkeTUHroBbIX UCCNeoBaHUAX, PeKNamMHON U MHOW CpaBoOYHON MHopMaLmm o
nony4yaemon unu npegnaraemon ycnyre, toeape OnepaTtopa uU/unu ero napTHEPOB NOCPEACTBOM PaCChINKU
MaTepuarnoB Mo 3MEeKTPOHHOM No4yTe, TenedOHHOMY HOMepY (B TOM 4ucne nocpeactBom SMS-coobueHust)
nnbo NoCpeaCcTBOM paccChifikv Mo agpecy, ykazaHHOMy ADOHEHTOM MNpu 3akntodeHun [orosopa.

4.6. ADOHEHT, ABMNAOLMNCA COOCTBEHHUKOM MOMELLEHWIA (KBApTMpbl) B MHOTOKBApPTMPHOM OOME, Ha
OCHoBaHuM rmasbl 6 XunuwHoro kogekca Poccunckon degepaumm n nyHkta 3 ctatbn 6 PepepanbHOro
3akoHa ot 07.07.2003 Ne 126-®3 «O cBs3M» BblpaXaeT CBOe corfacve Ha nepegady 4actu obuiero
MMYLLECTBA MHOMOKBAPTUPHOIO AoMa (TEXHUYECKME 3TaXW, 3NEKTPOLUUTOBLIE, YepAayHble U NOoABaribHbIE
nomMeLleHusl, kabenbHble kaHamnbl, cnaboTouHble CTOsKM) B nornb3oBaHne Onepatopy Ans pasMeLleHus
KOMMYHMKaLUA (CeTn nepedayvm AaHHbIX U 000pyaoBaHUA), HEOOXOAMMbIX ANSA OKasaHus ycryr CBA3W B
pamkax Jorosopa.

5. CaHKuuuM 3a HapylueHUe nopsaKa Nofb30BaHUs yCryramm CBA3U

5.1. B cooTtBeTcTBUM C NyHKTOM 3.12 HacToswmx Ycnosun OnepaTtop npekpawaeTt goctyn ABGoHeHTa K
ycnyram cBa3u NyTém OMoKMpoBaHMS NULEBOrO CYETA 32 OOHOKPATHOE HapyllieHwe nyHkToB 4.2.1, 4.2.2,
4.2.4, nyHKkTa 4.3 HACTOALWMX YCMNOBUIA, a Takke 3a HEO4HOKpaTHOe (aBa u bonee pasa) HapyLUEHNE MYHKTOB
4.1.5 n 4.2.3 HacToALWMNX YCnoBun.

5.2. Onepartop BrpaBe MNPUOCTAHOBWTbL AOCTYMN K ycryram CBsi3u (3abrokupoBaTb), B Criyyae, ecnu
ABOHEHT B npouecce WX WCMONb30BaHMA NpUYUHSAET Bped ApyriuM ABGOHeHTaMm  (HeyMbllfeHHoe
pacnpocTpaHeHune BupycoB, MIHTepHeT-4epBen 1 Apyrnx BPe4OHOCHbLIX MPOrpamMm v T.m.).

5.3. [ocTyn Kk ycnyram cBsA3u npekpawiaercs (bnokmpyetcs):

5.3.1. B cny4yae, onucaHHOM B nyHkTe 5.1 HaAcToAWMX YCNOBWUIA, - 0O MOMeHTa onnaTbl ABOHEHTOM
npouenypbl pa3bnokMpoBaHnsi NIMLLEBOTO CHETA;



5.3.2. B cny4yae, onnucaHHOM B NyHKTe 5.2 HaCTOALMX YCNOBUW, — OO MOMEHTa YCTPaHEHUst NPUYMH
OnokupoBkU (yganeHue BPEAOHOCHbIX MPOrpaMM C MepcoHanbHOro komnbtotepa AGOHeHTa) M onnaThbl
CTOUMOCTY pa3brioKUPOBKMY.

5.4. B cnyyasx, onucaHHbix B NyHkTax 4.2.6 un 4.2.7 Hactoswmx Ycrnosun Onepatop Bnpase
OTKasaTbCs OT McnonHeHus [loroeopa B 0QHOCTOPOHHEM BHecyaebHOM nopsiake.



6. OTBeTcTBEeHHOCTb Onepartopa u AGOHeHTa

6.1. Onepatop HECET OTBETCTBEHHOCTb nepen AOBOHEHTOM B Mpedenax 30Hbl OTBETCTBEHHOCTM
OnepaTtopa (TexXHMYEeCKUX CpeacTB M KaHanoB, HaxoAslMecss BO BNadeHUM WM Nog  yrnpaBlieHUEM
OnepaTopa).

6.2. B cnyyae HapyweHust OnepaTopom nyHkTa 2.2.6 HacTosAwmx Ycrnosun AGOHEHT BrpaBe TpeboBaTb
KOMMNeHcauuto 3a nepvog nepepbiBa B NpeaocTaBneHumn ycnyr cBasum, ncxogqa md 1/720 yactn aboHeHTCKoM
nnatbl B Mecsu (HO He Bonee Bcel CyMMbl aDOHEHTCKOWM NnaThbl B MECSL,) 3a KaXXAbl MOSHbIVM Yac nepepbia
B OKa3aHuu yCnyr CBA3W.

6.3. Onepatop ocBObOOXAaeTcA OT OTBETCTBEHHOCTU BCReACTBME HEAOCTAaTKOB OKa3aHHbIX YCnyr
CBSI3M1, €Cnn AO0KaXeT, YTO Bpe BO3HWK BCreacTBUE AEWUCTBUA HENPEOO4ONUMON Cunbl (Noxap, HaBogHeHue,
OENCTBMA OpraHoB TrOCyQapCTBEHHOW BMacTW, BOWHA W BOEHHble AEWCTBUS, 3eMneTpsiceHue) wnm
HapyLweHust AGoOHeHTOM [loroBopa unu HacToSAWMX Y CrnoBuiA.

6.4. OrpaHnyeHune oTBeTcTBEHHOCTU Onepartopa:

6.4.1. MNMockonbKy ceTb WHTepHeT sBnseTcs [OOPOBOMbHLIM OO0bEeAVHEHNEM pa3NUNYHbIX CEeTeW,
OnepaTop He HeceT OTBETCTBEHHOCTM 3a HOpManbHOE (PYHKLMOHMPOBAHWE W OOCTYMHOCTb OTAENbHbIX
cermeHToB ceTn NHTepHeT. OnepaTtop He rapaHTUpyeT BO3MOXHOCTb MH(OPMAaLMOHHOro obmeHa ¢ Temu
y3rnamu unu cepsepamMu, KOTopble BPEMEHHO UIN MOCTOAHHO HEAOCTYMHbI Yepe3 ceTb MHTepHeT;

6.4.2. ABOHEHT HECET CaMOCTOATENbHYI0 OTBETCTBEHHOCTb M PUCKWU, CBA3aHHbIE C MCMNONb30BaHUEM
mMaTepuanos, MHOpMauun, pekrnambl, TOBAPOB U YCNyr, NOMy4YeHHbIX UM B ceTun cBsa3u Onepatopa wn/vnu
cetun VIHTepHeT;

6.4.3. OnepaTtop He KOHTponupyeT OOCTYMHbIN 4yepe3 ceTb cBA3M Onepatopa wm cetb WHTepHet
NH(OPMALIMOHHBIN MOTOK, KOTOPbLIA MOXET BKMYaTb HexenartenbHble Anst ABOHeHTa u TpeTbux nuy
mMaTepuansl 1 UHdopMaLuIo.

6.4.4. ADOHEHT HeceT MOSIHYI0 OTBETCTBEHHOCTb 3a Bce OOpalleHWsa K ycrnyram CBsi3n U OeWCTBUS,
npeanpuHATble Yyepes obpalleHve K ycnyram CBA3W, MMEBLUME MECTO MpU BBEAEHMU MOMb30BaTENbCKOro
nmeHu n naponsa AGOHeHTa.

6.4.5. B npouecce nomnb3oBaHuA ycnyramy CBs3M  ABOHEHT [OMKEeH Y4yuTblBaTb, YTO €ro
HenpasoOMepHble AEeWCTBUS, HapyllalLwue ycroBus OOroBopa, MoBrekwne marepuanbHbin yuepb, moryTt
KBanuduunposatbCa MO cTatbsaM 272 «HenpaBomepHbI AOCTYN K KOMMbIOTEPHOW WHGOopMauuny, 273
«CosgaHuve, ncnonb3oBaHne U pacnpocTpaHeHe BPeAOHOCHbIX nporpamm ans OBM» YronosHoro kogekca
Poccuinckon ®epgepaumn. B gaHHOM cryyae npu Hanvumm AOOCTOBEPHbIX AdokasatensctB OnepaTop
nepenaéT cBeeHus, NoaTBeEPXXAaloLmMe hakT HapyLIEeHUA B MPaBOOXPAHUTENbHbLIE OpraHbl.

6.5. Onepatop He HeceT OTBETCTBEHHOCTU U HE KOMMEHCMPYET 3aTpaTtbl CBA3AHHbIE C MapasUTHbIM
TpadmKoM nocTtynarwmum n3 cetm NIHTepHeT Ha npsimble IP agpeca AGoHeHTa.

6.6. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a AencTBUS ABOHEHTa No pacnpoCTpPaHEHWUO MOCHEeOHUM
0O6BEKTOB aBTOPCKOro NpaBa M pasMeLleHnss 06BEKTOB aBTOPCKOrO NpaBa B TENEKOMMYHUKALMOHHBLIX CeTAX
6e3 nony4eHns COOTBETCTBYIOLLEro pa3peLleHms npaBoobnagarens. HesakoHHOe ucnonb3oBaHne 06bEKTOB
aBTOPCKOro npasa BrieYeT YroNoBHYI0, IPaXAaHCKy0, aAMUHUCTPATMBHYO OTBETCTBEHHOCTb B COOTBETCTBUM
C AencTByloWMUM 3akoHogaTenscTBoM Poccuiickon ®eagepauun

7. Mopspok nogayum NpeTeH3nn U X paccMoTpeHue

7.1. Mpy Hanuuun pasHornacun Onepatop M AGOHEHT MpuUNoXaT BCE BO3MOXHbIE YCUNUSA ANs UX
aocynebHoro paspeLueHus.

7.2. Tlpy HENCMOMHEHUM UNN HEeHaAnexallem UCMONHEHUM 06s13aTenbCTB MO OKa3aHWK YCIyr CBsI3u
ABOHeHT BnpaBe nNpeabsBmMTb Onepatopy NMCbMEHHYO NPETEH3NIO.

7.3. MpeTteHsnsa noanexut pernctpaumm OnepaTtopoM U paccmaTpuBaeTcsl B COOTBETCTBUM C
OencTByOLWLMM 3aKoHoaTenbcTBOM Poccuiickon ®epepauuu.

7.4. TlpeTeH3usa JomkHa cogepXaTtb Homep nuuesBoro cyéta, PO ABoHeHTa, a Takke ero agpec Aans
HanpaBrieHnsa oTeeTa.

7.5. K npeteH3un gormkHa npunaratbcsa Konuvs [JoroBopa, JOKYyMEHTbl 06 onnate M UHble OOKYMEHTHI,
KOTOpble HEOOXOAMMbI ANl PaCCMOTPEHUs] MPETEH3MM MO CYLECTBY, B KOTOPbIX AOMMKHbI ObITb yKa3aHbl
CBEOEHUS O HEVCIMONTHEHUWN UNN HEHAANEXaLleM NCMNONHEHN 00s3aTenbCTB No [loroBopy.

7.6. B npeTeH3nn ABOHEHT 00sa3aH yka3aTb Ha KOHKPETHbIE HAPYLLEHMS U BPEMS, Koraa TakoBble Obinu
OOnyLEeHbI.

7.7. Tpw npoBepke npeTeH3un OnepaTop ycTaHaBNMBAET:



7.7.1. MNMopTBepxaaetTca NU  akT HeOoKasaHWss WKW HeHaamnexallero okasaHusi YCryr CBsi3u
CcoOCTBEHHbIMKN AaHHbIMK OnepaTopa, B TOM YMcre nokasaHussMu 00opyaoBaHus yyeTa o6bema Oka3aHHbIX
yCnyr cBs3w.

7.7.2. TlpuunHY HeokasaHUsl UK HEHaAeXallero okasaHus yCnyr CBsiau.

8. O6paboTka nepcoHanbHbIX AaHHbIX

8.1. Onepatop ocyuwiecTtenseT obpaboTky cregyrolmx NepcoHanbHbIX AaHHbIX ADOHeHTa: hamunus,
UM, OTYECTBO; AaTa M MECTO POXAEHWUS; PEKBU3UTbI OOKYMEHTa, YAOCTOBEPSIOLWEro fMYHOCTL: Cepus,
HOMep, AdaTa Bblgayu, KEM BblAaH; agpec perucrpauuu; non; AoMawHun TenedoH; agpec 3NeKTPOHHON
noyTsl (e-mail).

8.2. O6paboTka nepcoHanbHbIX AaHHbIX ADOHeHTa ocyllecTenaeTcs OnepaTopom, a Takke TpeTbMMin
nuuamu, gencTeyroLmnmm no nopyyveHuto Onepartopa, B Liensax 3aknoyeHns n (unu) ncnonHexms Jorosopa, B
TOM YuCre opraHm3aumm aboHEHTCKOro, CNpaBoYHO-MH(OPMaLNMOHHOro 06cnymBaHua ABOHEHTa, OKasaHus
€My YCryr, TEeXHOJIOTMYEeCKM CBS3aHHbIX C ycnyramm cBsidan Onepartopa, B3biCKaHWs OebuUTOpCKOn
3a00/DKEHHOCTU 3a YCNyrM CBSI3WM, XPaHeHWst (cuctemaTv3auuu, MNOALIMBKW, COCTaBMEHUSA OMUCEMN,
3MNEKTPOHHbIX apXxMBOB 1 np.) [loroBopa n MHOW OOrOBOPHOM AOKYMEHTauuW, BO3BpaTa AEHEXHbIX CpeacTs,
BHECEHHbIX ABOHEHTOM B KayeCcTBe aBaHCa, OCYLLECTBIEHUSA NpaB 1 3aKOHHbIX UHTepecoB OnepaTopa unm
ABOHeHTa 1 CoBepLUEHMS MHbIX OEWCTBUW, HEPaspbiBHO CBA3aHHbIX C ucnonHeHnem [loroBopa, a Takke Ans
cobntogeHnst OnepaTopom TpeboBaHUM AENCTBYIOLErO 3aKkoHoaaTenscTBa Poccuickon degepaumn.

8.3. ABOHeHT BblpaXaeT cBoe cornmacMe Ha obpaboTtky OnepaTtopom MepcoHanbHbIX AaHHbIX,
nepeyvncrieHHblX B NyHkTe 8.1 HacToAwmx YCnoBun, ¢ MCNONb30BaHNEM CPedcTB aBToMaTusauum munm 6es
NCMONb30BaHWsA TakMx CPeACTB nyTeMm cbopa, 3anucy, cuctemaTusaumm, HakonneHns, XPaHeHns, yTOYHEHUs
(oBHOBNEHUS, U3MEHEHMS), N3BIEYEHUS, UCMONBb30BaHUA, Nepeaayn (pacnpocTpaHeHusi, NPeaocTaBneHus,
goctyna), obe3nuumBaHus, 6N1OKMPOBaHNS, YOaneHusi, yHUUTOXEHUS NEePCOHarnbHbIX AaHHbIX, HA MOPYyYeHne
06paboTKM yKazaHHbIX MEepPCOoHanbHbIX AaHHbIX TPETbMM NUUAM, a Takke Ha nepegady TPETbUM nvuam
cBefeHun o6 ABOHeHTe, ykaszaHHbIX B cTatbe 53 ®PepgepanbHoro 3akoHa oT 07.07.2003 Ne 126-93 «O
CBSA3M» (32 UCKINIOYEHNEM MHAOPMALIMKN, COCTaBMSIOLWEN TalNHy CBSA3W), ANs Lenen, onpeaeneHHbIX MyHKTOM
8.2 HacToALMX YCnoBui.

lMpepocTaBneHHOe B COOTBETCTBMM C HACTOSALLMM MYHKTOM COrflacne pacrnpocTpaHseTcs Ha criyyaw,
korga HeobxoAMMOCTb ero NonyvYeHus npegycMoTpeHa AenNCTBYOWMMN HOPMATUBHBIMUY NPaBOBbLIMU akTamMm
Poccuickon ®egepauun.

lMepeyeHb TpeTbMx nUL, OCYLLECTBAAOWMX 06paboTKy nepcoHanbHbIX AaHHbIX MO MNOPYYEHWIo
OnepaTtopa, B cny4ae ecnu Takoe MOpyYeHMe B COOTBETCTBMM C AENCTBYHLMUMW HOPMaTUBHbIMU
NpaBoOBbLIMM aKkTamMy BO3MOXHO TOSbKO C cornacus ADOHeHTa, pasmellaetcs Ha canTte OnepaTopa B CeTU
«HTEepHeT».

8.4. ObpaboTka nepcoHanbHbIX AaHHbIX ABOHeHTa ocylwecTBnseTcsd OnepaTtopoM B TeYeHMEe Cpoka,
onpegensiemMoro ¢ MOMeHTa 3aknoyeHus [doroBopa U [0 WCTEYEHUSA YCTaHOBIEHHBIX HOPMATUMBHBLIMM
OOKYMEHTaMy CpPOKOB, B TeyeHue KoTopbix OnepaTop o6s3aH XxpaHuTb WHdopmauumio o6 ABoHeHTe wu
okasaHHbIX ycnyrax. Cornacne Ha obpaboTKy nepcoHanbHbIX OaHHbIX MOXET OblTb OTO3BaHO CYyObLEKTOM
nepcoHanbHbIX OaHHbIX NyTEM HanpaBneHus nucbMeHHoro obpaweHuns Onepatopy. B cnyvae oT3biBa
CyObEeKTOM MepcoHanbHbIX AaHHbIX corracus Ha 06paboTky mepcoHanbHbIX AaHHbix Onepartop Bnpase
NpoAoCMKUTE 06paboTKy MepcoHarnbHbIX OaHHbIX 6e3 cornacus cybbekta nepcoHarnbHbIX AaHHbLIX MPK
HanuMuMM OCHOBaHWA, MpefycMOTpeHHbIX ®dedepanbHbiM  3akoHOM oT 27.07.2006 Ne 152-03 «O
nepcoHanbHbIX AaHHbIXY.

9. NMopsaaok usmeHeHus n pacropxeHus lorosopa

9.1. AGOHeHT BnpaBe pacToprHyTb [JoroBop B noboe Bpewmsi.

9.2. B cny4yae pactopxeHus [doroBopa OnepaTop u AGOHEHT B CpoK A0 5 (nATu) GaHKOBCKUX OHEN
NpOV3BOAAT B3aMMOpacHEThI. [IoroBOop CUMTAETCHA pacTOPrHyTbiM C MOMEHTA 3aBEPLLUEHMS B3aUMOPac4ETOB
N MOANUCaHUSA COOTBETCTBYHOLLEN DOPMbI COrMaLleHnsi O PacTOPXKEHMU B ouce Mo haKTUYeCcKomy agpecy
OneparTopa.

9.3. B cnyyae ecnn AGOHEHT HE BHOCUT eXeMeCsudHbIN nraTéx (aboHeHTCKyl nnaTy) B TeyeHue 6
(wecTtn) mecsaues, OnepaTtop BrnpaBe 0TkasaTbCA OT MCMOMHEeHUs [loroBopa B OAHOCTOPOHHEM BHECYAEOHOM
nopsigke. 3a4oMKEHHOCTb MO OnriaTe YCnyr CBsI3an MOXET ObITb B3bickaHa ¢ ABOHeHTa B cyaebHOM nopsigke.

9.4. AGOHeHTY 3anpellaeTcs 6e3 npefBapuUTENBHOIO NMCbMEHHOrO cornacust OnepaTtopa nepefasatb
TpeTbeW CTOPOHE Kakue-nmbo npaBa unu obsasatenbLCcTBa, Bo3HMKatowme [Jorosopa.
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9.5. Ecnn ogHO 13 nonoxeHun [oroBopa MAM HacToAWMX YCMOBUIA SIBNSIETCS UMM CTaHOBMUTCA
HE3aKOHHbIM, He4ENCTBUTENbHLIM UM HEBLIMOMHMMbIM, Takoe MONoXXeHUe u3biMaeTcs U3 Tekcta [JoroBopa
UNKN HacToAWMX YcrnoBui, a [1oroBop u HacToswme YCrnoBUS TOMKYKTCS U NPUMEHSIIOTCS Tak, kak ecnu 6bl
noaobHoe He3akoOHHOEe/HeAeNCTBUTENBHOE YCINOBME HMKOrAa He Obino Mx YacTbio. OcTaBLUMECS NMOJTOXEHUS
[oroBopa n HacToAWMX YCMOBUA COXPAHSKT MOSIHYIO CUNY, WU Ha WX [OEWCTBUE He BNuseT
He3aKOHHOE/HeAeNCTBUTEITbHOE NMOJTOXXEHNE UMK ero N3baTne U3 [loroBopa UM HacTosALWMX Y CNOBUNA.



